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Session Objectives

� At the end of the session, participants will be 
able to:

• Identify the purpose of the different Custom Reports 

• Understand the difference between System and 

Custom Reports

• Understand the difference between SATERN History 

and Archived History

• Use filters effectively

• Locate and run the Custom Reports
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Agenda

� Introduction

� Locating the Custom Reports

� System vs. Custom

� Requesting a Modification to a Custom Report

� SATERN History vs. Archived History

� Filters

� Examples

� Summary
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SATERN Custom Reports

Introduction and Locating the Custom 

Reports
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� Reports are used to provide useful data 
concerning learners, items, training requests, 
etc… 

� Reports are available on the Admin side as well 
as on the Learner side

� SATERN currently provides 69 system reports 
on the Admin side and 9 system reports on the 
Learner side

� NSSC currently maintains 25 custom reports on 
the Admin side and 1 custom report on the 
Learner side

Introduction
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Introduction

Approvals_Status Learner_Item_Status

Certificate_Of_Completion Learner_Item_Status_Archived

Class_Roster Learner_Learning_Hours

Custom_Individual_Development_Plan Learner_Learning_Needs

Exam_Effectiveness Learning_Calendar

External_Approvals_Status Module

External_Request_CS_Process_Dates Order_Management

External_Request_Data Pending_Completion_Credit

External_Request_Tuition Registration_Status

Incomplete_Training_Archived Scheduled_Offering_Data

Item_Request Training_Administrator

Learner_Curriculum_Item_Status User

Learner_History_Admin_Archived

Custom Reports available to Administrators
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Locating the Custom Reports
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Locating the Custom Reports
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SATERN Custom Reports

System vs. Custom
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� System

• Reports provided by Plateau

• Cannot be modified or deleted

� Custom

• Modified versions of system reports updated by 

NSSC at request of SATERN administrators

• New reports created by NSSC at request of SATERN 

administrators

System vs. Custom
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System vs. Custom

System Custom
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System vs. Custom

System

Custom
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System vs. Custom

� Examples

• Class_Roster - System

• Class_Roster - Custom

• Learner_Learning_Hours – System

• Learner_Learning_Hours – Custom
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SATERN Custom Reports

Requesting a Modification to a Custom 

Report
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Requesting a Modification to a Custom Report

1. Go to http://www.nssc.nasa.gov

2. Click on Customer Service to the left.

3. Select the Training tab.

4. Click on SATERN.

5. Near the bottom under Forms choose 

‘Request a customized SATERN report’.
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Requesting a Modification to a Custom Report
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SATERN Custom Reports

SATERN History vs. Archived History
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� SATERN History

• Contains Learner History from May 2006 forward

� Archived History

• Contains Learner History prior to May 2006 as well as 

SATERN history.

• Reports that pull from Archived History are labeled 

with “Archived”

SATERN History vs. Archived History
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SATERN History vs. Archived History

� Examples

• Learner_Item_Status

• Learner_Item_Status_Archived
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SATERN Custom Reports

Filters
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� Benefits of Filters

• Offer advanced search options

• Increase usability

� (Once you learn to use a filter for one report, you know 
how to use it in every report)

• Provides a way to search for input not readily 
available

Filters
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� Commonly Used Filters

• Learner

• Domain

• Item

• Scheduled Offering

• Company

Filters
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Filters
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Filters

� Examples

• Learner Filter

� Learner_History_Admin_Archived

• Scheduled Offering Filter

� Class_Roster

• Company

� Incomplete_Training_Archived
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Summary

� Reports provide a means to quickly collect data 

concerning learners, items, training requests, 
etc… 

� Custom reports can be modified and/or 
requested.  NSSC maintains the custom reports.

� Archived reports contain learner history prior to 

SATERN as well as SATERN history.

� Filters are very useful in creating search criteria 
and are used throughout most of the reports.
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SATERN Custom Reports

Questions??


